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NAOS Solutions


Facilitating

Your Company's Growth
NAOS Solutions is a leading outsourcing company in Egypt. We enable companies to focus on their core business while we take care of the rest.

Learn more
















NAOS Customer Experience 
Deliver Superior 

Customer Experience


Discover how we help businesses deliver consistent, high-quality customer experiences.

Learn How












NAOS Talents 
Your 

Human Resources

Partner in Growth
NAOS Talents enables companies to build their internal capacity and identify the key players who can help your company to grow.



Explore now














NAOS Blogs
NAOS

Blogs
Discover our B2B blogs to help you accelerate your business. Keep up with the latest article, news and useful resources.

Browse our blogs
















NAOS Solutions
Facilitating

Your Company's Growth
NAOS Solutions enables companies to focus on their core business while we take care of these crucial steps.

Learn more
















NAOS Customer Experience 
Deliver Superior 

Customer Experience
Discover how we help businesses deliver consistent, high-quality customer experiences.

Learn How












NAOS Talents 
Your HR Partner 

in Growth
Energistically myocardinate clicks-and-mortar testing procedures whereas next-generation manufactured products.

Explore now














NAOS Blogs
NAOS

Blogs
Discover our B2B blogs to help you accelerate your business. Keep up with the latest article, news and useful resources.

Browse our blogs





















We help businesses deliver consistent, high-quality customer experiences. From the initial welcome email to customer service and retention, you will delight your customers at every step of their journey with your brand.

Discover NAOS CX services




We are your HR partner in growth. NAOS Talents enables companies to build their internal capacity and identify the key players who can help your company to grow.





More about NAOS Talents




NAOS Digital is a full-service digital, advertising, and media company. We deliver sharp-targeted digital marketing & advertising to maximize your business' sales and visibility!





Explore NAOS Digital
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Leading Outsourcing Company in Egypt
15 Years of

Experience 

NAOS Solutions is a company based in Egypt. It was founded in 2007 as a small in-house contact center for a marketing consulting firm.

We are now a successful company that offers 3 business lines: Customer Experience Services, Human Resources Outsourcing, and Digital Marketing. Our team counts 1,300 professionals in Cairo and Barcelona.



Find out more
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Clients served in 15 years
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Calls handled per day
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People hired internally or externally in 2022
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NEWSLETTER
Subscribe To Our Newsletter




















OUR BLOG
Latest Articles 
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	Digital Egypt Blog


28Mar
Egyptians and Digital 2024
Our series Egyptians and Digital has chronicled Egypt’s annual cadence of clicks, likes, and scrolls for three years. Our dedication to bringing you the most up-to-date figures on Egypt’s digital habits makes our yearly analysis one of the most visited pages on our blog.  As tradition dictates, we once again delve into the depths of...
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	Human Resources Outsourcing Blog


14Mar
Staff Insourcing: An Agile HR Solution for Customer Service
Staff insourcing is the solution for all businesses looking to streamline their HR department and tackle recruitment challenges head-on. It allows businesses to keep HR functions agile, maintain control over costs, and ensure quality and compliance. In this blog, we dive into how staff insourcing can transform your HR operations. We cover everything from cost...
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	Customer Experience Blog


23Feb
The Strategic Advantages Of Customer Experience Outsourcing
Customer experience outsourcing has emerged as a strategic beacon for enterprises seeking operational efficiency and, in fine, success. Outsourcing in this field isn’t a trend; it’s a game-changer. As customer satisfaction reigns supreme, the demand for top-notch customer service solutions has reached unprecedented heights. According to a recent market survey by Forbes, 58% of customers...
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	Customer Experience Blog


16Feb
A Back Office Outsourcing Customer Success Story: How NAOS CX Helped Securing Data Management
In this Back Office Outsourcing Customer Success Story, we will show how NAOS CX addressed the crucial data management needs of a prominent real estate company. Data is as valuable as currency, and ensuring its accuracy and security is paramount for businesses aiming to maintain an edge. That is why this case study delves into...










CONTACT USGet in touch
Visit us or send us an email.

If you have any questions, feel free to call us.

Address
21 Masr Helwan Agricultural Road st.

Maadi, Cairo, EGYPT





Call us
+20 2 276 89 719





Email us
info@naos-solutions.com

























    
    
    
    
    
    
    
    
    

    
    

    
    

    
    

    
    
    
        Afghanistan
Albania
Algeria
Andorra
Angola
Antigua and Barbuda
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Burundi
Côte d'Ivoire
Cabo Verde
Cambodia
Cameroon
Canada
Central African Republic
Chad
Chile
China
Colombia
Comoros
Congo (Congo-Brazzaville)
Costa Rica
Croatia
Cuba
Cyprus
Czechia (Czech Republic)
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini (fmr. "Swaziland")
Ethiopia
Fiji
Finland
France
Gabon
Gambia
Georgia
Germany
Ghana
Greece
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Holy See
Honduras
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Myanmar (formerly Burma)
Namibia
Nauru
Nepal
Netherlands
New Zealand
Nicaragua
Niger
Nigeria
North Korea
North Macedonia
Norway
Oman
Pakistan
Palau
Palestine State
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Romania
Russia
Rwanda
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Sweden
Switzerland
Syria
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe
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OUR SERVICES

NAOS CX

NAOS Talents

NAOS Digital




OUR LOCATIONSWhere to find us?
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France : +33 2 30 96 17 84

USA (NY) : +1 646 895 6856

Egypt : +20 2 276 89 719



GET IN TOUCHNAOS Social links
Keep in touch with us!
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Egypt: +20 128 188 2119

USA (NY) : + 1 646 895 6856


GET IN TOUCHNAOS Social links
Keep in touch with us!
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